Downloading Files

Here are the instructions for downloading:

1.Make sure ALL Pop-up Blockers are OFF.

2. In your browser,  Go to Tools, Internet Options, Security Tab

3. Click on "Custom Level" toward the bottom

4.Scroll down to the "Downloads" area

5. Make sure that under "Downloads", "Automatic Prompting for File Downloads" is "Enable"

6. Make sure "File Download" is "Enable"

Please see picture below:

If you cannot access "Internet Options" on your computer, it is probably secured, so you will then need to contact Network Support, or you can try on another computer.
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